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Abstract

The research aims 1) to study and compare instructors’ expectation and perception on role and
mission of center for educational media and technology 2) to study instructors’ satisfaction towards
services from center for educational media and technology. The sample group for this research was
instructors of Srinakharinwirot University that used to get services from center for educational media and
technology by convenience sampling. The sample consisted of 111 instructors from 11 faculties:
Humanities, Science, Social Sciences, Physical Education, Education, Fine Arts, Health Science,
Environmental Culture and Ecotourism, international college for sustainability studies, College of Social
Communication Innovation, Innovative Learning Center. Data was collected during June 1, 2012 until
October 1, 2012 by a questionnaire and an interview.

The results indicated that:

1. Most Instructors have perception on role and mission of center for educational media and
technology at fair level but they have expectation on role and mission of center for educational media and
technology at totally high level. The instructors’ expectation and perception on role and mission of center
for educational media and technology have differently with the statistical significance level of .01. Most
instructors suggested that the role and mission of center for educational media and technology should
focus on instruction and center for educational media and technology should advertise its role and
mission towards the university more.

2. Most Instructors have satisfaction towards services from center for educational media and

technology at high level.
Keywords: Perception, Expectation, Center for educational media and technology
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